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Role: Service Engineer – Service Team 

We’re looking for an enthusiastic and driven individual to join our team. The Service Engineer will be 
responsible for installing, maintaining, and repairing our company's products and systems at customer sites. 
The ideal candidate will have strong technical expertise, excellent problem-solving skills, and a commitment to 
delivering exceptional service to our customers 

Location: Based from our PPS Hull (Norman Walker) branch in North Ferriby, covering East Yorkshire, North 
Lincolnshire and North Yorkshire. Also expected to support our other branch regions from time to time 
(Yorkshire, Lancashire and Derbyshire). 

Job type: Full time, permanent 

Working pattern: Hours 8.30am – 5pm, Monday to Friday. Assist with call out support on a rota basis. 

Salary: Competitive (available on interview) 

Benefits:  
• 25 days annual leave + bank holidays 
• Company vehicle 
• Mobile phone 
• Workplace pension (matched up to 5%) 
• Company healthcare – NHS top-up medical scheme 
• Life assurance 
• Learning and development opportunities 

Essentials requirements: 
• Full driving license required 
• Ability to live and work in the UK 

 
Skills required: 

• Enthusiastic 
• Mechanical and Electrical knowledge  
• Organised  
• Good communicator 
• Team player 

• Proactive and positive 
• Good attention to detail 
• Hard working 
• Excellent problem solver 

 

Key responsibilities: 
• Perform preventative maintenance, troubleshoot and repair, and overhaul various types of 

compressors, dryers and ancillary equipment in a timely manner 
• Ability to understand and adhere to manufacturer’s instructions and/or company policies. 

 
 
 
 
 
 
 
 



 

 
 

Doc Ref: PPS – JD.19 (version 1) 

 

 
 
 
 
 
[key responsibilities continued] 

• Must have an understanding of compressors, dryers and compressed air systems. 
• Must be able to read, interpret and understand manufacturers’ equipment manuals and drawings. 
• Responsible for reporting daily updates of workload, additional work required, submitting accurate 

maintenance reports and ongoing events to the service team. 
• Demonstrates proficiency in accurately and efficiently diagnosing and repairing mechanical problems 

on multiple compressor systems. 
• Demonstrates a knowledge of compressor technologies and comprehensive mechanical and electrical 

diagnostic skills. 
• Knowledge of energy saving systems is advantageous. 
• Knowledge of control systems is advantageous. 
• Dedicated to customer service and maintains professional working relationships with customers and 

coworkers.  
• Liaise with customers on all levels. 
• Complete job reports in electronic format. 
• Instruct customers on how equipment works, how to use it safely, new features and suggest upgrades. 
• Adhere to safety protocols and procedures while performing service activities, ensuring compliance 

with regulatory requirements and company policies. 
• Document service activities accurately and comprehensively. 
• Provide technical support and guidance to clients. 
• Stay updated on product developments, industry regulations, and best practices to continuously 

improve technical knowledge and skills. Including attending training as requested by PPS. 
 
Company overview: 

Pennine Pneumatic Services Ltd is a specialist provider of compressed air systems - With branches 
strategically located across the north of England, we are one of the leading providers in the region. We pride 
ourselves on our commitment to high quality service and customer satisfaction. 

Our company forms the Pneumatic Division of the R&G Fluid Power Group – This affiliation brings with it a 
wealth of resource, expertise, and opportunity for growth.  

At PPS, we are committed to fostering an inclusive and diverse workplace. By joining us, you will become an 
integral part of a dynamic team that not only leads in delivering cutting-edge compressed air solutions but also 
prioritises safe, ethical, sustainable, and inclusive practices. Your skills and passion will contribute to our 
ongoing commitment to creating a workplace where everyone is valued, respected, and empowered to thrive. 

So, what do we do…? 

We supply: air compressors, vacuum pumps, low pressure blowers, nitrogen generators, chillers, HVAC 
equipment, pneumatic components, pipework and assembly tools. 
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We design and install: from the compressor room to the factory floor, we plan energy efficient reliable 
solutions that are installed by our own team. 

We manufacture: all ductwork is manufactured at our Brighouse branch; the ducting is fabricated to fit 
perfectly with our customers systems. 

We maintain: our factory trained Service Engineers keep equipment in top condition with preventative 
maintenance and are on call 24/7 for the unexpected. 

We are award winning: Motion Control Distributor of the Year 2019, Halifax Business Awards Employer of the 
Year for 2018, 2017 and 2015, Camozzi Distributor of the Year 2018, five times Atlas Copco Distributor of the 
Year – most recently for 2021. 

 

Please submit applications to jobs@pps.co.com 
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